Troubleshooting Common Problems

Runs
Runs occur when heavy amounts of paint are applied, and gravity pulls the
excess paint, forming a run.

Eliminate runs by:
e Applying the proper pressure
o Keeping a consistent distance from the door
¢ Ensuring the spray tip is not worn out
¢ Following technical recommendations
e Making sure the spray gun is in good working order
¢ Warming the object and material to a room temperature of
20°C/68°F
e Usingthe correct reducer

Orange Peel
Orange peel is a textured finish resembling the skin of an orange. This is
often caused by:

e Poor gun adjustment during application

e Incorrectly reducing the coating before application

e Using atip not specifically matched to the coating being applied

Eliminate orange peel by:
e Following the recommendations on technical data sheets
e Preparing and sanding the substrate correctly
e Using the recommended gun setup
e Always using recommended thinners

Pinholes
Pinholes are small craters in the paint film caused by bubbles bursting on
the surface. This issue is often a result of:
e Poor application technique
o Applying a heavy layer of paint that dries on the outer surface before
the rest of the film below it which then ‘pops’ through

Eliminate pinholes by:
e Applying the paint as recommended by the manufacturer taking care
to follow all guidelines for temperature, mil thickness, viscosity and
soon.

Solvent Pop
Solvent pop occurs when solvent or air trapped in the paint film escapes
during drying, leaving pop marks. This problem is caused by:

e Incorrect spray viscosity, spray pressure, flash-off time, or improper

drying

e Incorrect reducer choice

e Over-application of material resulting in excessive film build
Eliminate solvent pop by:

o Applying the film at the proper thickness

o Allowing proper flash-off time

o Following technical recommendations

e After drying, repainting without sanding (within 12 hours) or scuffing
with a gray scuff pad (after 12 hours)



Fish Eye
Fish eyes are small craters caused by contaminants such as silicone or wax
on the surface before paint application.

Eliminate fish eyes by:
e Cleaning doors with Etch and Clean or a wax and grease remover
o Allowing the coat to dry, spraying affected areas with Aero Prep or
another fisheye eliminator, and respraying
e Allowing the surface to dry and spraying a light coat of color to lock
in the silicone, then respraying

Shadows (Coverage, Opacity)
Shadows or variations in color occur when the color base coat does not
sufficiently cover the substrate, allowing color shade variations or bottom
color bleed-through.
Eliminate shadows by:

o Keeping the proper gun distance to the door

o Properly mixing Step 2 so the color is uniform

e Spraying sufficient color to achieve opacity

¢ Usingthe correct tip

¢ Slowing down the spraying motion from panel to panel

Striping / Banding / Fingers
Striping, banding, or fingers occur when the paint is applied unevenly across
the door, often due to:
e Poor spray technique or incorrect PSI, material viscosity, or spray
gun setup
¢ Insufficient flash-off time between coats
Eliminate striping/fingers by:
e Following application recommendations
e Choosing a suitable spray gun setup
o Keeping the spray gun parallel to the object
o Following the manufacturer's product system
o Ensuring even application

Debris Showing Through Coating
Debris can become trapped under the paint, often caused by painting over
tape residue or other contaminants.

Eliminate debris by:
o Cleaning any tape adhesive residue prior to painting
¢ Wiping the door with a non-silicone remover

Dirt Nibs
Dirt nibs are defects caused by improperly cleaned doors during
preparation.
Eliminate dirt nibs by:
e Using Etch & Clean followed by a wax and grease remover
e Lightly sanding any dirt contaminants
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